JOroBoP NYBJIMYHON ODEPTbI
06 oKazaHUU MHGOPMAL,MOHHO-KOHCYNIbTALLUOHHbIX YCAYT NO CaMOMO3HaHUIO U
NIMYHOCTHOMY aHanNU3y

Fopop: AnmaTbl
OaTta ny6nukauun: 28 nonsa 2026 roga

NHanesuayanbHbI npeanpuHnumaTtens KOH Hukonain MakcoBud, 0eNCTBYHOLW NI
nog ncesgoHnMmom Mapk Kum, Ha ocHoBaHUM YBeOOMIEHUA O Havane
0eATeNbHOCTU B KayecTBe nHamMBuayanbHoro npeanpuHnmartens, MAH
920204301287, uMeHyeMbIl B fanbHenwemMm «AcnonHUTENb», BbipaXkaeT
HamMepeHue 3aknunTb [lorosop 06 okazaHUN MHPOPMaALLMOHHO-
KOHCY/bTALUWMOHHbIX YCIYr Ha yCcnoBuax HacToswen MNMybnmuyHon odepTobl (anee —
«[Jorosop») ¢ Nto6bIM GU3NYECKUM NTNLOM, UMEHYEMBIM B

janbHenwemM «3aKasumk».

1. NTOHATUA U ONPELOENEHUA

My6nuyHaa opepTa — npennoxeHne McnonHnTens, agpecoBaHHoe obomy
dn3nYeCcKOMY nnLy, 3aKIHYNTb HAaCTOAWMA [JOroBOp Ha yKa3aHHbIX B HEM
YyCNOBUSX.

AkuenTt opepTbl — rnosiHoe 1 6€30roBOPOYHOE MPUHATME YCNOBUI 0depThl
3aKasuyMKoM nyTemM coBepLleHns onnaTbl (MOSHOM NNK YaCTUYHOWN) yCnyr
NcnonHuTtens Ha cante |markkim.org|. C MoMeHTa onnaTtbl [loroBop cuynmTaeTcs
3aKJ/TKOYEHHbIM B COOTBETCTBUM cO CT. 396 [paxkgaHckoro kogekca PK.

Cant UcnonHutena — Beb-CTpaHuLLa, pacnosioXXeHHas B ceTh VIHTepHeT no
agpecy: [markkim.org|.

Yenyrn — nposefeHne VIcnonHUTEeNeM YCTHbIX UIN MUCbMEHHbIX KOHCYIbTaLui
No CaMOMO3HaHM, HYMEPOJIOrMYEeCKOMY aHannsy, MeTofamM perpecCMoHHOro
NOMCKa N U3YYEHUIO NOBELEHYECKUX CLLEHapUEB.

2. MPEOMET 1JOrOBOPA U TNPABOBOM CTATYC YCNYT

2.1. UcnonHntenb 06A3yeTcsa okasaTb 3akasymkKy MHGOPMAaLLMOHHO-
KOHCY/NbTaLMOHHbIE YCNYTX NO IMYHOCTHOMY aHannsy, HyMeposormu,
perpeccuoHHbIM MpakKTUKaM 1 aHanumay CueHapueB 0eTCKO-POaUTENbCKNX
B3aMMOOTHOLLEHUN, a 3aKa3unk o6sA3yeTca onnaTuTb U NPUHATb 3TN YCnyru.

2.2. MIPABOBOU CTATYC YCNYIr (BAXXHO): icnonHnTenb okasbiBaeT
NUCKIIOYNTENBHO MHPOPMALNOHHO-KOHCYIbTaLMOHHbIE N 930TEPUYECKNE YCNYTN,
HanpaB/ieHHble Ha CaMOMO3HaHMe U pacKpbITUEe IMYHOCTHOIO NoTeHLana
3aKasuuka.

2.3. leaTtenbHocTb MicnonHUTensa He ABNSAETCA NMCUXONOrM4eckKom noMoLLbHo,


https://markkim.org/

NCUXONOrnyecKomn geaTenlbHOCTbIO, MCUXxoTepanuen Uan MeguLmMHCKom
OeATenbHOCTbIO. MIcnonHUTeNb He oKasbiBaeT yCayrn npodeccnoHanbHoro
ncuxonora, He NPOBOAUT NCUXONOrNYECKYO ANAarHOCTUKY, KOPPEKL MO Unn
peabunntayuio.

2.4. Ycnyru npegHasHadeHbl UCKIKOYNTENBbHO ANA NN, LOCTUrWnX 18-neTHero
BO3pacTa. 3akasunK rapaHTMpyeT, YTO Ha MOMEHT akLenTa odepTbl ABNAETCA
NMOJIHOCTbIO [,eeCnOoCOBHbIM rpaXgaHNUHOM.

2.5. B cnyyae, ecnun KoHcynbTauma KacaeTcsa eTCKO-POAUTENbCKUX OTHOLLEHUN,
McnonHuTenb KOHCYNbTUPYET UCKIIOYNTENBHO 3akasuumka (poanTens/3akoHHOro
npeacTaBnTensa) OTHOCUTENbHO €ro JIMYHOro BOCNPUATUA BHY TPUCEMENHbBIX
cBAsen. KoHcynbTUpoBaHMe HeCOBEPLLUEHHONETHUX OeTeln B paMKax HacTosALWero
[loroBopa He ocyLlecTBseTCS.

3.MNMPABA N OBA3AHHOCTU CTOPOH

3.1. UcnonHuTenb o6A3yeTcA:

OKasaTb Ycnyru Hagnexau,ero kadyectBa B cornacoBaHHble CTOpOHaMU CPOKMU;
COXPaHATb KOHOMOEHLNANBHOCTb MHOOPMaL MK, MONYYEHHON OT 3aKasdnKka B
X04e KOHCYNbTauuit (3a UCK/TFOYEHMEM CNyYaeB, NPeayCMOTPEHHbIX
3aKoHogaTenbcTBOM PK).

3.2. 3aka3uuK obsizyeTcH:

CBOEBPEMEHHO 1 B NOSIHOM 06beMe onnatuTb Ycnyru MicnonHuTtens;
npenocTaBnTb ICNONHUTENO AOCTOBEPHbIE AaHHble, He06XoaMMble AN1S
NPoBeAEeHNs KOHCYbTalUuMi (faTa poXaeHUsa ons HyMeponorun n T1.4..);
CaMOCTOATEIbHO HECTU MOJIHYHO OTBETCTBEHHOCTb 3a CBOE MEHTallbHOe,
ncmuxunyeckoe n pUsnNYeckoe COCTOSHME BO BPEMS U MOC/E NPOBeAEHNUS
KOHCY/IbTaLMOHHbIX CECCUIA.

3.3. MNMpaBo UcnonHuTeNs Ha OTKa3 OT UCMNoJIHEeHUA [lorosopa

3.3.1. UicnonHuTenb MeeT npaso B Ntoboe BpeMs A0 Hayasna oKasaHusA

Yenyr oTkasaTbCA OT UCMNOJIHEHUA HacToAwero [lorosopa B OAHOCTOPOHHEM
nopsgke 6e3 o6 bACHEHUA NPUYNH, yBeLOMUB 3aKas4dumka. B aToM cnyyae
McnonHuTenb Bo3BpalLaeT 3akasyuKy MoNyyYeHHYo CyMMY 3a BblY4ETOM
baKTUYeCKM MOHECEHHbIX PAaCXOA40B (KOMUCCUN NaTeXHbIX CUCTEM, BaHKOBCKME
nepeBobl U MHble OKYMEHTaNbHO NOATBEPXAEHHbIE 3aTpaThl).

3.3.2. B npouecce okasaHusa Ycnyr crnonHUTeNb TakXxe BNpase NpeKpaTuTb
oKasaHue Ycnyr LOCPOYHO, eC/nin, N0 €ro MHEHUIO, NPOLOIKEHNE
B3aMMOLENCTBUSA HeLenecoobpasHo, B TOM YMcie Npu HapyLweHnn 3aKa3zymkom
ycnosumn [JoroBopa nnu nNpu Hanmynm obCToATeNbCTB, KOTOPbIE MOTYT HAaHECTH
Bpen, nobon ns CTopoH. B TakoM criyyae BO3BpaT LEHEXHbIX CPefCTB
NPOU3BOANTCA NPOMNOPLIMOHANIbHO HEOKA3aHHOW YacTu Ycnyr, eCnn TakoBas
nMmeeTcs 1 nogaaetca onpepeneHuto. Ecnmn Yenyra y>ke okasaHa NoOSIHOCTbHO



(Hanpumep, NpoBeaeHa NosiHasi KOHCYbTalLMOHHAs Ceccus UK nepenaH
MUCbMEHHbIN pa3bop), BO3BPAT HE NPON3BOAMTCS.

4. CTOUMOCTDb YCIIYT U NMOPAAOOK PACHETOB

4.1. CtoumocTb Ycnyr ykasbiBaeTcs Ha CanTe MicnonHUTens n yctaHaBnMBaeTCA
B HauMoHanbHom BantoTe Pecnybnukn KasaxctaH — TeHre (KZT).

4.2. Onnata Ycnyr ocyuwecTtBnseTca 3akazuynkom Ha ycnosusax 100% npegonnathl
yepes nnaTeXHble CUCTEMbI, MHTerpupoBaHHble Ha CanTe McnonHntens, ecnu
MHOM NopsaoK He cornacoBaH CTopoHaMu NMHOMBUAYANbHO.

4.3. O6a3aTenbCTBO 3aKasudmKka no onsaTe CYNTaeTCa UCMONTHEHHBIM C MOMEHTA
3a4YNCNEHNA OEHEXHbIX CPeaCcTB Ha OAHKOBCKNIM cyeT NCcnonHUTens.

5. MNMOPAAOK OKA3AHUA YCIYT UTIPABUJIA BO3BPATA

5.1. Ycnyru okasblBaloTCA B ANCTaAHLUWOHHOM (OHNanH) popmaTte NnocpencTBoM
cornacoBaHHbIX KaHanos cBaAsn (Zoom, WhatsApp, Telegram v agp.).

5.2. NepeHoC BPEMEHU KOHCYMbTaL MK MO MHULMATMBE 3aKasunka OONyCKaeTCHa He
nosgHee, yeM 3a 24 yaca A0 Ha3HaYeHHOro BpeMeHu. B npoTneBHOM cnyyae
Ycnyra cumTaeTCcs OKasaHHOW, U OeHeXHble CpefCcTBa He BO3BpaLLatoTCA.

5.3. B cooTBeTCcTBUM CO CT. 8-1 3akoHa PK «O sawunTte npas notpebutenen», B
crly4yae JOCpOYHOro pactopxeHusa [Jorosopa no nHuunaTmee 3akasudunka o
MOMeHTa paKTMYeCcKOoro Havyana okasaHusa ycnyru, icnonHutens Bo3BpallaeT
NMOJTy4YEHHYH CYMMY 3a Bbl4ETOM GaKTUYECKN NOHECEHHbIX cnonHuTenem
pacxofoB (KOMUCCUM NNaTEXHbIX CUCTEM, 6aHKOBCKME NepeBoabl).

5.4. C MOMEHTa Hayvarna npoBefeHNA KOHCYNbTaLMOHHOM ceccum (Mnu
npefocTaBfeHns MMCbMEHHOIO HYMepOolormMyeckoro pasbopa) Ycnyra cumtaeTcs
OKas3aHHOM B NMOJIHOM 06beME 1 Hagiexallero kayecTsa. Bo3BpaTt feHeXHbIX
CPenCTB 3a yXe NpoBefeHHble KOHCYNbTalnM He NPOU3BOAUTCSA, 3a
UCKJIIOYEeHNeM cnydas oTKkasa UcnonHutens ot ucnonHeHus [lorosopa B
nopspke, npeaycMoTpeHHoM n. 3.3 HacTosw,ero [Zloroesopa.

6. OrPAHUYEHUE OTBETCTBEHHOCTU U OTKA3 OT
FrAPAHTUN
6.1. MicnonHnTenb ncnosnb3yeTt B cBoen paboTe cybbeKkTUBHbIE 330TEpUYEcKne

MeTOANKU, HyMepOoJiorm4yeCckKmne asiropntmMbl  MeTOAbl pErpeCcCMoHHOro noncka.
3aKas4mK MoSIHOCTbIO OCO3HaeT CI'IeLI,I/I(I)I/IKy OAaHHbIX METOAUK U COorflallaeTcd C UX



NPUMEHEHUEM.
6.2. OTKA3 OT TAPAHTUU PE3YJIbTATA: VcnonHuTenNb He rapaHTUpyeT 1 He
MOXeT rapaHTMpoBaTb AOCTUXEHNE 3aKa3UYNMKOM KOHKPETHbIX XXU3HEHHbIX,
GMHaHCOBbIX, 9MOLMOHANbHbIX UM CEMENHbIX pe3yribTaToB. JIlobble n3MeHeHUs B
XXU3HM 3aKasuymKka ABAAKTCA CregCTBUEM ero CO6CTBEHHbIX PeLWeHn, LENCTBUN
N MHOMBUAYaNbHbIX OCOBEHHOCTEN BOCNPUATUS.

6.3. Ycnyru He npefHasHayvyeHbl 4N TeYeHUs, OUarHOCTUKK U KOPPeKLnn
NCUXUYECKNX PAaCCTPONCTB, AeNPeCcCUBHbIX COCTOAHUN, KNIMHNYECKUX TPaBM n
WMHbIX MaTonorun. AKLenTysa gaHHyrto odepTy, 3aKasuuKk NoATBEpPXAAET, YTO He
COCTOWUT Ha yyeTe B MCUXOHEBPOIOrMYECKOM ANUCMaHCcepe N He nmeeT
oduLManbHbIX NCUXHUATPUYECKUX AMarHO30B. VIcnonHnUTenb He HeceT
OTBETCTBEHHOCTU 32 060CTPEHME XPOHUYECKUX MCUXUYECKUX COCTOAHUN
3akasuuka.

7. MEPCOHAJIbHbIE AAHHDbIE

7.1. AKuenTysa HacTosAwyo odpepTy, 3aKkaszymk B COOTBETCTBMM ¢ 3aKoHOM PK «O
nepCcoHasnbHbIX AaHHbIX N UX 3alLMTe» JaeT cBoe 6e3yCrioBHOe cornacue
McnonHuTtento Ha cbop, 06paboTKy U XpaHeHNe CBOUX NEPCOHaNbHbIX AAaHHbIX
(N0, TenedoH, e-mail, gaTa poxaeHus), npenocTaBfeHHbIX B LLeNAX NCMONMHEHNUS
HacToswero [orosopa.

8. PA3PELLEHUE CINMOPOB U 3AKJTIO4YUTEJIbHbIE
NMNOJIOXXEHUA

8.1. Bce cnopbl 1 pasHoriacus, BO3HMKaroLWwme U3 HacTosAwero [lorosopa,
CTOPOHbI BYAYT CTPEMUTLCA PaspeLlnTb NyTeM NeperoBopoB N HanpaBieHns
NMUCbMEHHbIX NpeTeH3nin. Cpok paccMoTpeHus npeteHsmn — 10 (gecaTb) paboumx
JOHEN.

8.2. B cnyyae He [OCTUXEHUA Cornacus, cnopbl nognexaT pacCMOTPEHUIO B Cye
no MecTy peructpaynm McnonHnTens B COOTBETCTBUN C AEACTBYHOLWMM
3aKoHopgaTenbCcTBOM Pecnybnukm KasaxcTaH.

8.3. cnonHntenb UMeeT NpaBo B OAHOCTOPOHHEM MNOPSALKE NSMEHATb YCIT0BUS
HacTosAwen OdepTbl. MI3MEHeHMA BCTyNatoT B CUTY C MOMEHTa nx nybnnkauum Ha
CainTe. 3akasumk 0683aH CaMOCTOATENbHO OTCEXMBaATb aKTyaslbHOCTb TEKCTa
OdepTbl.

9. PEKBU3UTbl UCTMOJIHUTENA



UM Mapk Makcosuud (FOH H. M.)

NNH: 920204301287

lOpuanyeckumn agpec: Anmatbl, MUKPOPAMOH KEMES, YIMLA ENTAMAH, gom 81
Email: bigghostday@gmail.com

TenedoH: +7 776 288 22 82

BaHkoBckune pekBusnTbl: KZ767225000055228237 AO "Kaspi Bank"



